HYDRO HOLD (PTY) LTD (“the COMPANY")

SHIPPING & RETURNS POLICY

This policy should be read in conjunction with the Privacy Policy, POPI Manual, and PAIA Manual.

1. Audience This policy applies to customers and any other person or entity who purchases or
orders products from the COMPANY. The COMPANY recognises the importance of providing clear
information regarding shipping, delivery, returns, and refunds.

1. Purpose of this Policy The purpose of this policy is to describe the COMPANY's procedures for
shipping products, managing returns, and issuing refunds, in a manner that ensures
transparency and compliance with applicable consumer protection legislation in South Africa.

1. Shipping

3.1 Order Processing
All orders are typically processed within 1-3 business days after payment has been confirmed. Orders
placed on weekends or public holidays will be processed on the next business day.

3.2 Delivery

The COMPANY delivers nationwide within South Africa using reputable courier services. Estimated
delivery times are 2-5 business days, depending on your location. Delivery to remote areas may take
longer.

Upon dispatch, the COMPANY will provide you with confirmation and tracking information, where
applicable.

3.3 Shipping Costs
Shipping fees are calculated at checkout based on delivery location and order size. Please note that
delivery timeframes are estimates and may be affected by factors outside of the COMPANY’s control.

1. Returns & Refunds

4.1 Returns
If you are not satisfied with a product, you may return it within 7 days of delivery, provided that:

* The product is unused and unopened
* The product is in its original packaging and in a resaleable condition

To initiate a return, please contact the COMPANY at info@hydrohold.co.za with your order number and
reason for return.

4.2 Non-Returnable Items
Products that have been opened, used, or damaged after delivery cannot be returned unless defective.
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4.3 Damaged or Incorrect Items

If a product is received damaged or incorrect, you must notify the COMPANY within 48 hours of delivery,
providing photographic evidence. The COMPANY will arrange a replacement or refund at no additional
cost.

4.4 Refunds

Once a return has been received and inspected, refunds will be processed within 5-10 business days to
the original payment method. Shipping costs are non-refundable unless the return is due to an error by
the COMPANY.

1. Acceptance of Terms By placing an order with the COMPANY, you are deemed to have read,
understood, and accepted this Shipping & Returns Policy. If you do not agree with this policy,
you may not purchase products from the COMPANY.

1. Changes The COMPANY may update or amend this policy at any time. Customers will be notified
of significant changes via email. Continued use of the COMPANY's services following notification
constitutes acceptance of the updated terms.

1. Enquiries If you have any questions or concerns regarding this policy or the handling of your
order, please contact the COMPANY via:

2. Email: info@hydrohold.co.za

3. Telephone: 076 079 2389
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